FAQ – MIMMYNVOVO:
How often are the sets cleaned?
Our whole studio is professionally cleaned every week and each set is cleaned after every booking
with hospital grade cleaning products to ensure we meet the highest hygiene and safety standards.
Are the sets customisable?
Our Bare Minimal set and Cyclorama room are blank slates and easiest to customise. You can bring
your own props to customise the space or you can hire our Nanlite Pavotube to set your specific
mood with lighting or, choose from a various selection of coloured paper roll backdrops.
Can I make an after-hours booking?
Yes, you can call or email our office to request after hours bookings with 48 hours notice.

Can I park my car at the studio?
Car parking is available at the studio for customers who purchase half or full day bookings of the
Cyclorama room.
For other bookings, there is 15-minute bump in, bump out space for unloading props and
equipment.
You can find on street parking outside of the studio on Dunning Ave and Jones Lane.

How accessible is Mimmynvovo?
Mimmynvovo is a 3 levelled space with two entrances.
The entrance to the Cyclorama room has 9 steps.
The Rec Room entrance is wheelchair accessible with 21 steps that lead to The Kitchen space.
What is the closest main road to Mimmynvovo?
Botany Road is the closest main road.
How do I get to Mimmynvovo by public transport?
Bus line 309 (Banksmeadow to Central Railway Square), 310 (City to Eastgardens) and 343 (Circulay
Quay to Kingsford) are all stops a short stroll away.
The closest train station is Green Square station which is a 16-minute walk away from Mimmynvovo.

What’s the quickest way to get to Mimmynvovo from the airport?

The quickest way to get to Mimmynvovo from the airport is a 10-minute ride by Taxi or Uber.
Alternatively, you can catch public transport using the directions above.
What happens to my payment if I cancel?
A part of your payment can be refunded depending on the length of time between your booking and
cancellation. Please check our Terms and Conditions and read our cancellation policy for more
details.
What if I need to reschedule?
You are welcome to reschedule your session booking up to 7 days prior to your session date and you
will not be charged a cancellation fee. We can find you another date and time and you will not be
required to pay an additional fee. With 7 day's notice we are able to reschedule your booking.
What is the cancellation policy?
The following cancellation fees apply:
Should you cancel the booking less than 48 hours prior, M&V reserves the right to retain up to 100%
of deposit.
Should you cancel the booking 3 – 6 days prior to booking, M&V reserves the right to retain up to
75% of deposit.
Should you cancel the booking 7 – 10 days prior to booking, M&V reverses the right to retain 50% of
deposit.
Should you cancel the booking 11-21 days prior to booking, M&V reverse the right to retain 25% of
deposit.

Can I re-gift a Gift Card?
No, a gift card must be used by the person with whom it’s bought for.
Is there only 1 Mimmynvovo studio?
Yes there is only 1 Mimmynvovo studio which is located in Rosebery, Sydney.

